Glow

Cleaning :'( Plus

Caring for Buildings and the People in Them!

Professional Service

Glow Cleaning Plus LLC is a full janitorial service company, well established with over 12 years
of experience, capable of covering a broad range of facility types, from commercial, retails, single
offices, multi-story office buildings, to financial institutions medical offices, car dealerships,
educational facilities and any client who wvalues the importance of clean facilities.
Glow is insured, bonded and licensed.

Difference

The most significant difference is our attention to details. Details not only in the obvious day-to-day
services, but details throughout every aspect of our business.

Excellence

Quality service begins with quality goals. All our personnel recognize the importance of providing
you with a properenvironment every day. Each facility is assigned a permanent team of maintenance
professionals, whose sole responsibility is the cleanliness of your facility. Your maintenance crew will
not leave the job site until their mission is complete, regardless of the time of day or night.

Right Training

Good training starts with good people. Each new applicant goes through an orientation program that
explains our commitment to quality, integrity and our goal of complete satisfaction of our customers.
The only way to maintain a high level of service is by educating a high quality maintenance team.

Quality Assurance

To maintain the highest level of quality, each facility is personally inspected by a Glow’s
representative. Surprise inspections and tenants surveys are conducted regularly. Finding and
correcting problems before you or your tenants do is our daily task. Now, that’s really paying
attention to detail, and bringing you peace of mind.

Customer Service

You can reach us 24 hours a day 365 days a Year and we'll respond to any problems or emergency
situations immediately. Everyone at Glow Cleaning Plus is willing to roll up his/her sleeves and go
to work. We understand that if we don’t take care of our customers, somebody else will!

Selecting a maintenance company is an important decision, so with Glow Cleaning Plus, a
company that will live up to its commitments, you will never have to look for another maintenance
service company again.



Environmentally Responsible

We take your health seriously. Our commitment to providing a clean and healthy environment
using the best products available also extends to our ongoing education about available tools. As
a professional cleaning company, we use products that meet the green seal standard for industrial
and institutional levels and are readily biodegradable. This new generation of maintenance products
delivers high performance, each and every time, with formulations that will help maintain natural
resources for us....and for our children.

Reasonable Pricing

When evaluating cleaning services, there are many intangibles within our pricing structure that are
often overlooked by building managers or not included in our competition’s price. Factors such as
quality of labor, supervision and management, insurance, bonding, and labor screening practices are
vital in avoiding problems such as theft, breakage, vandalism, labor disputes and most importantly
an unhappy customer.

Material Safety Data Sheet

The Occupational Safety and Health Administration (OSHA) require ALL employers to inform
all employees about the hazards associated with any chemicals used in the workplace and the
proper method of handling these chemicals. OSHA also requires that these products be labeled
appropriately and that MSDS be obtained for any product that may cause physical or health
hazards. The MSDS sheets must be kept in a place where they can be easily referred to by all
employees. Failure to comply with the OSHA regulations can result in fines.We comply with these
regulations and provide our customers with MSDS sheets for all chemicals used in their facilities.
Also, all products used by us will be stored in properly labeled containers.

Choosing Wisely

One: The lowest quote — To some degree, price determines the ability to provide you with
excellent service. Quality staff (reliable, thorough and trustworthy) has a price. Quality cleaning
products that kill germs without harm to your health are not the cheapest. A company that offers
outstanding response time and covers service like clockwork requires experienced dedicated
professionals. Ourindustry hasitsshares of fly-by-nightoperations. Don'tgetcaughtup in the headaches.

Two: The big name, the long contract — “Franchise” operations take their toll. Operators have to
share revenues with the parent company, this doesnt do anything for the end customerr, so an
expense which adds no value to your service. More money leaves the local economy. And how many
large companies, in any cleaning industry, are famous for excellent service?

Three: The locally owned, independent commercial cleaning company — That’s us, Glow Cleaning
Plus, LLC, a professional janitorial service company with over 12 years of experience can give you the
best service — at the right price.

We are not a franchise company, where the personalized service is lost. Our basic staff has more
experience than a cleaning franchisee owner. It is true; we face some worthy competition in the
local market place. We strive to set ourselves apart from the competition. We continue investing in
infrastructure, training and the latest in equipment and quality cleaning products.

Allow Glow Cleaning Plus to set a new standard in cleaning
excellence for your facility!

www.glowcleaningplus.com



